Abstract. By means of research on cross-cultural communication in Chinese learners' pragmatic errors, this paper analyzes and discusses the Chinese learners' lack of cultural knowledge reflected in language and pragmatic errors so as to provide theoretical basis for teaching Chinese as a foreign language.
relationships. Pragmatic culture embodies the more characteristics of "how to use language" than language structure, semantics and culture change, so we also should pay attention to it in the cultural introduction of the language teaching.
In the practice of teaching Chinese as a foreign language, we really need to focus on the pragmatic culture in the communication culture. Chinese learners appear errors in everyday language due to the lack of pragmatic cultural knowledge. We will talk about it in several ways according to the examples below.
Example 1: At one o'clock in the afternoon, you meet a Chinese you know along the way, how do you say hello to him?
A: How are you? B: Good afternoon! Analysis: No matter in which country, greeting is one of common courtesy. Greetings are used mostly in acquaintance and getting to know each other between people, especially the colleagues, classmates and their own families. People see each other several times a day, and every time they must say "hello". But for different time and occasions, people say "hello" in different ways. In daily Chinese, the common greeting at noon and in the evening for "How are you?". The example duplicate language form "How are you?" and "Good afternoon!" in English and then result in pragmatic errors.
Example 2: International student David wrote a letter to his Chinese teacher Li Yan. His age is almost the same as his teacher, and they also get along very well. At the beginning of the letter, David writes like this:
Li Yan: How are you? I went to Yunnan last week, and this trip left a deep impression on me…… Question: Is it suitable for David to call Li Yan?
A: Yes. It shows kindliness. B: Yes. We are of almost same age. C: No. Li Yan is a teacher. Analysis: The Chinese pay attention to respect the teacher to keep a certain distance. That is to say, to communicate with teacher, respecting-rule is more suitable than closing-rule. Writing is more formal communication, and we should use respectful way to call the teacher. Choice C is the correct answer. Chinese learners lack of comprehensive understanding of the pragmatic culture, so they mistakenly chose Choice A and Choice B.
Example 3: The author had the opportunity to be invited to the apartment of several Japanese students to taste the characteristics of Japanese cuisine. The cooking of rice was different from China, and the taste was very good. During the meal, a Japanese student saw my bowl running short of rice, so she said to me: "Ms. Yu, do you want rice or not?" Analysis: I could totally understand the meaning of words of the students. Though she called me teacher, but I was not feeling well. The phrase of "want rice" had the meaning of begging something, but the Japanese students did not know the implied meaning of "wanting rice". It is very impolite to say it to guests. When dining, some words like "eat vinegar or eat tofu" are not at liberty to say, because these words have their special pragmatic cultural meanings. It is so easy to produce misunderstanding in communication.
Example 4: One day, Mr. Wang went out to play with foreign students John and Mary, and he let them use Chinese in practice. John's enthusiasm was very high, and he asked the way on the street: "I'm sorry, which bus goes from here to the department store?" Then he asked someone to help taking pictures: "I'm sorry, would you like to take a photo for us?" After that he asked someone out of the way: "I'm sorry, I'm sorry, let's go over there." In front of the car, Mr. Wang and John reached out a hand to Mary at the same time, John said, "Behind you", and Mr. Wang said: "please". They went to a restaurant for dinner; John said to Mary, "Help yourself!" Mr. Wang says: "Please!" Analysis: John mechanically equated "Sorry" with "Excuse me". Whenever he can use English expression "Excuse me", he is to use the Chinese "I'm sorry", so that the words appear unnatural. In English, if someone asks someone to help to do something, or interrupt others' talk, he can say "Excuse me". But in Chinese, "I'm sorry" just means apologize. When getting on and having a meal, John applies "After you" and "Help yourself", actually in these two cases if you just say it is ok. Most of Westerners' habit is to ask a guest to help yourself with the meaning of the guests, eat what they like. According to the Chinese habits, it is very polite to let guests eat more, help guests add food into a bowl, and pour wine into the cup.
Conclusion
Chinese language learners' pragmatic errors play an important role in cross-cultural communication. Only the teachers of teaching Chinese as a foreign language give in-depth study of Chinese learners' lack of pragmatic knowledge in daily pragmatics, they can better communicate with Chinese learners, thus smoothly teaching Chinese as a foreign language.
